
 
The College of Medicine 

         Dept. of Biomedical Education and Anatomy 
MEDCOLL 4660E 

Primary Care Across Countries 
Autumn 2020 

3 Credit Hours 
 

Instructor:  Lorraine S. Wallace, PhD, Associate Professor 

Department:  Biomedical Education and Anatomy 

Office Location: 056 Meiling Hall 

Phone Number: 614-685-3064 or 865-556-9332 

Email:   Lorraine.Wallace@osumc.edu  

Office Hours:  I am available by appointment and look forward to meeting with you. 

 
Class Meeting Schedule: 
 
Mondays, 2:25-4:45 pm  
 
1030D Graves Hall 

 
Required Course Materials: 
 
David A. Ansell, 2011.  County: Life, Death, and Politics at Chicago’s Public Hospital.  Chicago Review Press.  
 
All other required reading materials will be drawn from peer-reviewed scientific literature and posted on 
CarmenCanvas. 
 
Course Description: 
 
Many students go on to graduate school, professional school, and/or careers in medical/health-related fields. 
Hence, it is imperative for students to be cognizant of the nuances and functionality of the delivery of primary 
care services throughout the developed world. This participatory interdisciplinary seminar course will provide a 
broad perspective to those interested in various aspects of the delivery of primary care services. Specifically, the 
course will explore why access to high quality, consistent, and comprehensive primary care is central to achieving 
Health for All. 
 
The organization and delivery of primary care services in the US is unique—major strengths and weaknesses—as 
compared to that of other developed countries throughout the world. Special attention will be given to the 
status and implementation of current US healthcare reform legislation as it directly relates to the delivery and 
distribution of primary care services. In seeking to thoroughly understand the landscape of primary care services in 
the US, it is important to analyze primary care systems comparatively, in order to understand how various 
countries address similar problems. Specifically, the primary care systems of advanced industrialized countries will 
be studied in depth. Students will gain an understanding of how primary care systems are constructed, the  
political, economic, multicultural, social and historical contexts of their development, and the outcomes of each 
system on various segments of the society. 

mailto:Lorraine.Wallace@osumc.edu
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Course Technology: 
 
For help with your password, university e-mail, Carmen, or any other technology issues, questions, or 
requests, contact the OSU IT Service Desk. Standard support hours are available at 
https://ocio.osu.edu/help/hours, and support for urgent issues is available 24x7.  Self-Service and Chat 
support: http://ocio.osu.edu/selfservice • Phone: 614-688-HELP (4357) • Email: 8help@osu.edu • TDD: 614-
688-8743 

 
 

Safety and Health Requirements:  
 
All teaching staff and students are required to comply with and stay up to date on all University safety and 
health guidance, which includes wearing a facemask in any indoor space and maintaining a safe physical 
distance at all times. Non-compliance will be warned first and disciplinary actions will be taken for repeated 
offenses. 

 
 

Academic Misconduct:  
 
"Academic integrity is essential to maintaining an environment that fosters excellence in teaching, 
research, and other educational and scholarly activities. Thus, The Ohio State University and the 
Committee on Academic Misconduct (COAM) expect that all students have read and understand the 
University's Code of Student Conduct, and that all students will complete all academic and scholarly 
assignments with fairness and honesty. Students must recognize that failure to follow the rules and 
guidelines established in the University's Code of Student Conduct and this syllabus may constitute 
Academic Misconduct. The Ohio State University's Code of Student Conduct (Section 3335-23-04) 
defines academic misconduct as: Any activity that tends to compromise the academic integrity of 
the University, or subvert the educational process. Examples of academic misconduct include (but 
are not limited to) plagiarism, collusion (unauthorized collaboration), copying the work of another 
student, and possession of unauthorized materials during an examination. Ignorance of the 
University's Code of Student Conduct is never considered an excuse for academic misconduct, so I 
recommend that you review the Code of Student Conduct and, specifically, the sections dealing with 
academic misconduct. If I suspect that a student has committed academic misconduct in this course, 
I am obligated by University Rules to report my suspicions to the Committee on Academic 
Misconduct. If COAM determines that you have violated the University's Code of Student Conduct 
(i.e., committed academic misconduct), the sanctions for the misconduct could include a failing 
grade in this course and suspension or dismissal from the University. If you have any questions 
about the above policy or what constitutes academic misconduct in this course, please contact me."  
(Faculty Rule 3335-5-487). For additional information, see the Code of Student Conduct 
[http://studentconduct.osu.edu/]. 

 
 

Disabilities:   
 
The University strives to make all learning experiences as accessible as possible. If you anticipate or experience 
academic barriers based on your disability (including mental health, chronic or temporary medical conditions), 
please let faculty know immediately so that we can privately discuss options.  To establish reasonable 
accommodations, we may request that you register with Student Life Disability Services.  After registration,  

http://studentconduct.osu.edu/
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make arrangements with me as soon as possible to discuss your accommodations so that they may be 
implemented in a timely fashion. SLDS contact information: slds@osu.edu; 614-292-3307; slds.osu.edu; 098 
Baker Hall, 113 W. 12th Avenue. 
 
 
Counseling and Consultation Services: 
 
As a student, you may experience a range of issues that can cause barriers to learning, such as strained 
relationships, increased anxiety, alcohol/drug problems, feeling down, difficulty concentrating and/or lack of 
motivation. These mental health concerns or stressful events may lead to diminished academic performance 
or reduce a student’s ability to participate in daily activities. The Ohio State University offers services to assist 
you with addressing these and other concerns you may be experiencing.  
 
If you are or someone you know is suffering from any of the aforementioned conditions, you can learn more 
about the broad range of confidential mental health services available on campus via the Office of Student 
Life’s Counseling and Consultation Service (CCS) by visiting ccs.osu.edu or calling 614--292--5766. CCS is 
located on the 4th Floor of the Younkin Success Center and 10th Floor of Lincoln Tower. You can reach an on-
call counselor when CCS is closed at 614-292-5766.  

 
If you are thinking of harming yourself or need a safe, non-judgmental place to talk, or if you are worried 
about someone else and need advice about what to do, 24 hour emergency help is also available through the 
Suicide Prevention Hotline (Columbus: 614-221-5445 / National: 800-273-8255); or text (4hope to 741741); or 
at suicidepreventionlifeline.org 
 
 
Diversity:  
 
"The Ohio State University affirms the importance and value of diversity in the student body. Our 
programs and curricula reflect our multicultural society and global economy and seek to provide 
opportunities for students to learn more about persons who are different from them. We are 
committed to maintaining a community that recognizes and values the inherent worth and dignity 
of every person; fosters sensitivity, understanding, and mutual respect among each member of our 
community; and encourages each individual to strive to reach his or her own potential. 
Discrimination against any individual based upon protected status, which is defined as age, color, 
disability, gender identity or expression, national origin, race, religion, sex, sexual orientation, or 
veteran status, is prohibited." 
 
 
Title IX:  
 
Title IX makes it clear that violence and harassment based on sex and gender are Civil Rights offenses 
subject to the same kinds of accountability and the same kinds of support applied to offenses against 
other protected categories (e.g., race/gender). If you or someone you know has been sexually 
harassed or assaulted, you may find the appropriate resources at http://titleix.osu.edu or by 
contacting the Ohio State Title IX Coordinator, Kellie Brennan, at titleix@osu.edu. 

 
 
 

mailto:slds@osu.edu
http://www.ods.ohio-state.edu/
http://titleix.osu.edu/
mailto:titleix@osu.edu
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Conduct in the Classroom and Academic Learning Environment:  
 
Students will adhere to the code of student conduct for The Ohio State University at all times.  

 
 

This syllabus, the course elements, policies, and schedule are subject to change. 
 
 
 
Course-specific Learning Outcomes: 
 
By the end of this course, students will be able to: 
 

• articulate an understanding of social, environmental, and other major determinants of health, quality 
of life and access to primary care in the United States. 
 

• assess the relationship between medical and health professions training and the current and future 
primary care workforce needs in the United States. 
 

• recognize the role of practice-based research networks in advancing primary care delivery in the 
United States.  

 
• compare and constrast primary care delivery aross countries throughout the developed world. 

 
 
Grading and Evaluation: 
 
Student expectations for course assignments are as follows: 

• Independent Work (): Strictly non-collaborative, original-individual work.  You may discuss this 
assignment only with your instructor. Discussions with other individuals, either in person or 
electronically, are strictly prohibited. 
 

• Collaboration Required (): An explicit expectation for collaboration among students either in-class 
or outside (i.e. group work).   

 
• Optional-Collaboration (): Students are permitted, but not required, to discuss the assignment or 

ideas with each other.  However, all submitted work must be one’s original and individual creation. 
 
 
 
 
 
 
 
 
 
 



5 
 

 

 
  

Assignment Name Points / Weight Assignment 
Type 

Reading Discussion Questions (4 submissions @ 10 points each) 40  
“County” Discussion Questions 40  
Midterm Examination Review Questions 20  
Midterm Examination 200  
Emerging Issues in Primary Care Presentation 60  

Primary Care around the World Presentation 400  

Primary Care around the World Presentation Peer Evaluations 60  
Discussion Board Responses (3 submissions @ 10 points each) 30  

Final Oral Examination 150  

TOTAL COURSE POINTS 1000  
 
 
Course Assignments: 
 
 
1. Reading Discussion Questions 
This assignment is designed to encourage reading accountability and aid you in class discussion preparation.  
Students are required to submit two (n=2) discussion questions or prompts based upon assigned readings for 
class meetings on September 14, 2020, September 21, 2020, September 28, 2020, and October 5, 2020.   
 
Students are required to submit their reading discussion questions to CarmenCanvas DropBox by September 
14, 2020, September 21, 2020, September 28, 2020, and October 5, 2020 at 9:00 am.  Please label your file as 
follows: LastName_ReadingDATE.    
 
2. “County” Discussion Questions 
We will discuss County: Life, Death, and Politics at Chicago’s Public Hospital, during our class meeting on 
October 5, 2020.    
 
Students are required to submit two (n=2) class discussion questions to CarmenCanvas DropBox by October 5, 
2020 at 9:00 am.  Please label your file as follows: LastName_CountyQuestions.    
 
 
3. Midterm Examination Review Questions 
A midterm examination review session will be held during our class meeting on October 12, 2020.  Students 
are required to submit two (n=2) midterm examination review questions to CarmenCanvas DropBox by 
Octobre 12, 2020 at 9:00 am.  Please label your file as follows: LastName_MidtermReview.    
 
 
4. Midterm Examination  
An in-class examination, covering all course material presented to date, will be held on October 19, 
2020. 
 
 
5. Emerging Issues in Primary Care Presentation 
On November 2, 2020 student pairs will deliver a 20-minute presentation outlining an emerging primary care 
issue not previously discussed in class (e.g., summary of a policy report/brief, state- or county-level data, article  
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appearing in the media).  Small groups are strongly encouraged to discuss their topic with the course instructor 
prior to creating their presentation.  
 
One student from each pair is required to upload their presentation slides to CarmenCanvas DropBox by 
November 2, 2020 at 9:00 am.  Please label your file as follows: Pair#_EmergingPC.     
 
 
6. Primary Care around the World—Presentation 
Students will work individually to examine the primary care system of a developed country. The purpose of 
this assignment is to understand current primary care system issues, the applicability of aspects of the system 
to the US and enable the class to be well informed of health reform-related issues as related to the delivery of 
primary care. There are 3 steps involved in successful completion of this assignment: 
 
Development of Country Work Plan and Oral Presentation Draft 
Students are required to schedule and meet with the instructor during the weeks of September 21, 2020 and 
October 26, 2020. However, please feel free to schedule a time to meet with the instructor as needed throughout 
the semester.  First, students will develop a presentation outline and timeline. During the week of September 
21, 2020, students will schedule a ≈15-minute meeting with the instructor to discuss their overall presentation 
work plan. By 9:00 am on the day prior to their meeting with the instructor, students are required to submit 
a 1-2 page overview of their work plan to CarmenCanvas DropBox. During the meeting, the instructor will 
provide (1) detailed written and oral feedback regarding submitted work plans and (2) samples of country-
specific resources students can use to help guide development of their presentations. 
 
During the week of October 26, 2020 stu d e n t s  w i l l  s c hedule a ≈15-minute meeting with the 
instructor to discuss the overall status of their presentation.  By 9:00 am on the day prior to their 
meeting with the instructor, students are required to submit a working draft of their presentation 
(preferably in PowerPoint or equivalent with notes inserted throughout) to CarmenCanvas DropBox.  
During the meeting, the instructor will provide detailed written and oral feedback regarding submitted 
presentation drafts.  
 
 
6a. In-Class Presentation 
On November 16, 2020 students will prepare and deliver a ≈30-minute presentation (25 minutes of 
presentation and 5 minutes of prepared group discussion questions) to inform the class of the country’s 
primary care system. The presentation should address such topics/issues as: 
 

• Country description (e.g., geography, maps, culture, photographs, economic data, present political 
situation, population-based sociodemographic characteristics). 

• Overall health status indicators (e.g., average life expectancy, infant mortality rate, percentage of 
Gross Domestic Product spent on health care). 

• Overview of the primary care system (e.g., why and how it developed). 
• Discussion of how the primary care system is financed (e.g., systems of remuneration, how is health 

care/insurance managed, average family premiums, co-payments, how physicians are paid). 
• Primary care services included and/or excluded (e.g. is there universal coverage). 
• Overview of training of primary care professionals. 
• Are there current primary care reform efforts underway? 
• What can the US learn and incorporate from this country’s primary care system? What can this 

country learn from the primary care system in the US? 
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Students are required to upload their presentation slides to CarmenCanvas DropBox by November 16, 2020 at 
9:00 am.  Please label your file as follows: LastName#_PCworld.     
 
 
6b. Peer Evaluations  
Students will provide presentation reviews of other student presentations. Ideally, students will 
provide presenting students with meaningful and useful feedback on their performance and ways 
to improve in the future.  
 
Students are required to submit peer reviews to CarmenCanvas DropBox by November 18, 2020 at 9:00 am.  
Please label your file as follows: LastName_PeerEvals.    
   
 
7. CarmenCanvas Discussion Board Responses  
 
Discussion with your classmates is a vital part of learning.  In this course, you will participate in three (3) class 
discussions over the course of the semester.  Immediately following class meetings on October 26, 2020, 
November 9, 2020, and November 23, 2020, Dr. Wallace will post two (2) discussion prompts pertaining to 
material covered during class.  To get full credit for each discussion, you will need to post thoughtful, well-
written responses to both prompts and respond to two of your classmates’ answers. 
 
    
8. Final Oral Examination  
On November 30, 2020, students will complete a 20-minute final oral examination with the instructor via 
Zoom.   
 
 
 
Grading Scale 
 

A A- B+ B B- C+ C C- D+ D E 

>93% 92.9-
90% 

89.9-
87% 

86.9-
83% 

82.9-
80% 

79.9-
77% 

76.9-
73% 

72.9-
70% 

67.9-
69% 

66.9-
60% <60% 
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Assignment Submission Timeline: 
 

Assignment Assignment Due Date* 

 
CarmenCanvas 

Submission Platform 
Reading Discussion Questions—Week #2 Monday, September 14, 2020 Dropbox 

Reading Discussion Questions—Week #3 Monday, September 21, 2020 Dropbox 

Reading Discussion Questions—Week #4 Monday, September 28, 2020 Dropbox 

“County” Discussion Questions Monday, October 5, 2020 Dropbox 

Reading Discussion Questions—Week #5 Monday, October 5, 2020 Dropbox 

Midterm Examination Questions Monday, October 12, 2020 Dropbox 

Discussion Board Responses—Week #8 Friday, October 30, 2020 Discussion Board 

Emerging Issues in Primary Care 
Presentation Monday, November 2, 2020 

 
Dropbox 

Discussion Board Responses—Week #10 Friday, November 13, 2020 Discussion Board 

Primary Care around the World—
Presentation  Monday, November 16, 2020 

 
Dropbox 

Primary Care around the World—Peer 
Evaluations Wednesday, November 18, 2020 

 
Dropbox 

CarmenCanvas Discussion Board 
Responses—Week #12 Friday, November 27, 2020 

 
Discussion Board 

*All assignments must be submitted by 9:00 am on the due date. 
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Course Schedule 

 
Date Topics Readings Assignment(s)  

Week 1 
08/31/2020 

Instructor and student 
introductions 
 
Course overview and syllabus 
review 
 
US Primary Care Overview 
 
Ecology of Medical Care 
 
Class exploration of the Primary 
Care Physician Mapper 
(http://www.graham-
center.org/rgc/maps-data-
tools/interactive/primary-care-
physician.html) 

DeVoe (2009) 
Ellner & Phillips (2017) 
 
Green et al. (2001) 
Johansen et al. (2016) 
 
 
 
 

----- 

09/07/2020 
 

No class meeting—Labor Day 
 

Week 2 
09/14/2020 

 
Primary Care Graduate Medical 
Education 
 
Medical Student Educational Debt 
and Career Planning 

Brotherton (2019) 
Blanchard et al. (2016) 
Knight et al. (2020) 
Petterson et al. (2015) 
 
Phillips et al. (2014) 
Phillips et al. (2016) 
Stefani et al. (2020) 

Reading discussion 
questions (submitted 
to CarmenCanvas 
DropBox by 
September 14, 2020 at 
9:00 am) 

Week 3 
09/21/2020 

 

Emerging Primary Care Workforce 
Issues 
 
**Schedule a meeting with the 
course instructor to discuss your 
Primary Care Around the World 
presentation.** 

Chung et al. (2020) 
Duvivier et al. (2019) 
Eden et al. (2020) 
Friedman et al. (2020) 
Ku & Druss (2020) 
Mui et al. (2020) 
Phillips et al. (2020) 
Poghosyan et al. (2017) 
Wingrove et al. (2020) 

Reading discussion 
questions (submitted 
to CarmenCanvas 
DropBox by 
September 21, 2020 at 
9:00 am) 

Week 4 
09/28/2020 

 
 
Access to Primary Care 
 
 
 

Brown et al. (2016) 
Gaglioti et al. (2016) 
Melnikow et al. (2020) 
Ray et al. (2016) 
White et al. (2016) 
 

Reading discussion 
questions (submitted 
to CarmenCanvas 
DropBox by 
September 28, 2020 at 
9:00 am) 

http://www.graham-center.org/rgc/maps-data-tools/interactive/primary-care-physician.html
http://www.graham-center.org/rgc/maps-data-tools/interactive/primary-care-physician.html
http://www.graham-center.org/rgc/maps-data-tools/interactive/primary-care-physician.html
http://www.graham-center.org/rgc/maps-data-tools/interactive/primary-care-physician.html
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Week 5 
10/05/2020 

Class discussion of County: Life, 
Death, and Politics at Chicago’s 
Public Hospital 
 
 
Practice-Based Primary Care 
Research Networks 
 

County: Life, Death, and 
Politics at Chicago’s Public 
Hospital  
 
Angier et al. (2014) 
Arkind et al. (2015) 
Felzien et al. (2016) 
Heintzman et al. (2014) 
Nichols et al. (2016) 
Wallace et al. (2016) 
 
 

“County” discussion 
questions (submitted 
to CarmenCanvas 
DropBox by October 5, 
2020 at 9:00 am) 
 
Reading discussion 
questions (submitted 
to CarmenCanvas 
DropBox by October 5, 
2020 at 9:00 am) 

Week 6 
10/12/2020 

Social Determinants of Health  
 
Midterm Review Session 

Flynn et al. (2020) 
Hong & Mainous (2020) 
Meyer et al. (2020) 
 

Midterm review 
questions  
(submitted to 
CarmenCanvas 
DropBox by October 
12 at 9:00 am) 
 

Week 7 
10/19/2020 

 
MIDTERM EXAMINATION 

 

Week 8 
10/26/2020 

 

Impact of COVID-19 Pandemic on 
Primary Care Delivery and Policy 
 
**Schedule a meeting with the 
course instructor to discuss your 
Primary Care Around the World 
presentation.** 

TBD 

Discussion posts 
(submitted to 
CarmenCanvas 
Discussion Board by 
October 30, 2020 at 
9:00 am) 

Week 9 
11/02/2020 

Global Primary Care Policy Issues 
 
Emerging Issues in Primary Care 
Presentation 

Schafer et al. (2018) 
Schafer et al. (2019) 
Osborn et al. (2017) 
Doty et al. (2020) 

Emerging Issues in 
Primary Care 
Presentation 
 (submitted to 
CarmenCanvas 
DropBox November 2, 
2020 at 9:00 am) 

Week 10 
11/09/2020 

Emerging Issues in Primary Care 
(Student Topic and Article 
Recommendations)  
 

TBD 

Discussion posts 
(submitted to 
CarmenCanvas 
Discussion Board by 
November 13, 2020 at 
9:00 am) 

Week 11 
11/16/2020 

 
Primary Care Around the World 
Presentations 
 
 

----- 

Primary Care Around 
the World 
Presentations and 
Peer Reviews 
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(submitted to 
CarmenCanvas 
DropBox by November 
16 and 18, 2020 at 
9:00 am) 

Week 12 
11/23/2020 

The Big Picture: Primary Care 
Lessons Learned Across the World 
 
The Future of Primary Care 
Delivery in the United States 

TBD 

Discussion posts 
(submitted to 
CarmenCanvas 
Discussion Board by 
November 27, 2020 at 
9:00 am) 

Week 13 
11/30/2020 

Oral Final Examination 
(via Zoom) ----- ----- 

 
 
Attendance / Participation Expectations:  
Attendance at weekly scheduled course meetings throughout the semester are required elements of this 
course.   
 
 
Absence and Make-up Examination Policy: 
Make-up exams will not be given except in case of a serious emergency for an extended time period. If so, you 
must contact the instructor before the event (or arrange for someone to do so) or as soon as possible. You 
must show evidence that you are physically unable to participate it, such as a clear and specific doctor's note 
mentioning the date, exam, and reason. Generally speaking, no make-ups will be granted for personal 
reasons such as travel, leisure, or to ease test week schedules, and no student will be permitted to take an 
exam beyond the scheduled and already-extended time period.   
 
 
Late Assignment Submissions: 
Late assignments will not be accepted. 
 
 
Copyright: 
©-The materials used in connection with this course may be subject to copyright protection and are 
only for the use of students officially enrolled in the course for the educational purposes associated 
with the course. Copyright law must be considered before copying, retaining, or disseminating 
materials outside of the course. 
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